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INSURANCE SERVICES

Terms of Engagement

281122

In regard to the attached invoice(s) or quotation(s) we will act on your behalf as an insurance
broker except in cases where we are acting on behalf of the insurer under a Binder arrangement.
If we are acting under a Binder this will be clearly noted on the invoice(s) or quotation(s).

Our Services

As your insurance broker, we will provide the following services in relation to the coverage provided under the
invoice / quotation:

« Seekinsurance quotes from the insurance providers that we have arrangements with. Please note this may
not be applicable where we are acting under a Binder.

- Negotiate policy coverage and renewal annually or as otherwise agreed between us.

- Arrange coverage where you have authorised us to do so (except in circumstances where unless you instruct
otherwise, we may choose to arrange coverage on your behalf if we consider that is in your best interests).

« Where we consider that Premium Funding may be an attractive option for you we will obtain and provide
this option to you at the time we provide you with invoices/quotations. You can also request us to obtain
and provide a Premium Funding quotation in those cases where we have not provided this to you.

« Assist you to prepare and manage claims under policies we have arranged for you and advocate on your
behalf during the claims process.

. Facilitate policy changes and/or cancellations as per your instructions.

Please note that we have formal arrangements with most of the insurers and underwriters that deal with insurance
brokers. This assists us to find competitive price and coverage options for you. Some insurers and underwriters only
deal direct with clients and therefore we are unable to access quotes or arrange insurance with these providers.
We can provide you with a list of the insurance providers we deal with upon request.

Based on our professional judgement and knowledge of the market, we may seek quotes from multiple insurance
providers before making a recommendation. In other cases we may assess that your current insurance provider's
offering is more than competitive and there is no need to seek alternative terms.

Where requested we can help you identify and assess your risks and recommend insurance options that specifically
address such risks and also provide advice on risk mitigation and management strategies. Additional fees may apply
for these services.



